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Launch of New On-Line Trading Platform
Dear Customer,

CSC Futures (HK) Limited has been striving to enhance its on-line trading platform to enable our
valued customers access to a user friendly and efficient online-trading service. We are going to roll

out a new trading platform, SP Trader on 2 July 2010.

The login password will be sent to our corporate and individual/joint account clients through email and
SMS respectively from mid June. You can get a head start to enjoy this new trading experience by
signing and returning us the Password Acknowledgement Slip below. Your on-line trading account
will be activated upon our receipt of the signed acknowledgement and your existing password will be

made redundant accordingly.

To enable you a smooth transition to the new trading environment, you are advised to read through the

user manual posted on our website: http://www.e-capital.com.hk/futures/default.aspx.

If you have any questions, please feel free to contact your sales representative. For technical

assistance regarding the use of the platform, please contact our IT service hotline at (852) 2105-1111.

Yours faithfully,
CSC Futures (HK) Limited

Password Acknowledgement Slip

I/We confirm that I/we have received the login password of the on-line trading platform — SP Trader.

Please kindly activate my/our on-line trading account.

Signature (with company
chop, if applicable) :

Name:

Account Code:

Date:
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